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To be able to withdraw using a QR code through an ATM:

1. Login to the Jordan Islamic Bank App. i sl 0o s ORGAy plisen U Foatl

2. Choose from the main menu Cardless ATM services. (A0l el el Gaudas ] Josallipd .1

3. Choose the cash withdrawal service using the QR ABlay oy GBI Bl all Wleas dudd )l daildl] (o yi51 .2
code. . QR 340 plasiwly goddl cend] doos i3] .3

4. You will display two tabs of pending requests, and 2islod] bty izl 0d bl ologd el jebiws .4

previous (historical) requests. In the case of pending 0o AU el xtas duiid) B Colallal] Al 8 ¢ (daseg L)
requests, the system will allow you to display the
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requests, their reference numbers, the required  clgul cdggwglhall coud] &ling dumspall Leold)ly cldlall
withdrawal amount and the expiry time of the PENIN|

request. LaliSall elildls gazy 4ol el yehaiw dsu )Wl wldlll 8 .5
ozl A1) elioles 51 leS iz ali T e llbif 7 bxs
(E,Wl &l

5. Inthe History requests, you will show a list of all your
successfully completed requests and the
uncompleted requests with all their details

(reference number, amount and date).
iyl ol i

gli_'uﬂlgm.\hu{”\ﬂiﬂlob Lalall (s ¥ Gl B3 e a9l s il oSy
ey 1Y iyl Tillay ]

) O
Taladl 50 I iyl Bpga] oy il s ol oliSas
Y il Gl ] skl saa )l
=
sl sgeai 0.000 Jop

Bl 91 Bl ool gl Ll 13
0.000 Job Ll LS s 8360 (30)

Bl T Gl el e ol el LT L *
ol LS e T (30)

Sl pall o W o b ayadd BlaY + ) e besl .6
A

6. Click on + button to submit a new ATM withdrawal

request.
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syl yoslwyll eliy N

lsbeaadl 2a30

ibmsatll -3y la il
JOD 306176
00200351514104_00002

plall Sl bl i3
JO37)IBA0020000035151410400002

iyl oyl eliy %

abloall L0

ilsasll - Tyla iy
Job 3‘06 17’5
0020035151410400002

whlall il all i
JO37)1BA0020000035151410400002

il - Llay
D020035151410470E)0]‘1 GQ20035151410470.[‘JU1;

JDU‘H\EAOO?ODODDB;;;WLDAVAVOADE)‘W; JOO4JIBAUOZODODI‘)‘3;;‘1;%4}3?0‘1:
7. Choose from the list of your accounts the account you i x| ol padl Clwsd] eliblus 438 e a3l .7
want to withdraw from. : 833,53 M) ol @las 501 .8
8. Enter the withdrawal amount you want. el e Bl 3

9. C(lick on Continue button.

30 Boa) I Gl e caandd 2l callall oy alell L3

Please note that the request is valid for withdrawal ;
Ll elgil e daisa

from the ATM for 30 minutes from the end of the

request.
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10. The App will navigate to display the request lily (o Ga=dl a8 ccdhll jasle Ll yo el pladl Jitiww.10

summary screen, verify your request data and then : oleiwl )y Lle hssl ol eldb

click on Continue button.
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11. Enter the Pin Code. .Pin Code ©bls &u,i (o 9Sadl ygpadl 30y J501.11
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0035151410400014
50.000

0035151410400014
50.000

2022-09-1 2022-09-11

12. The process success screen will appear. You can save S cdball (e dsnd hds LSl cddos]l 2l dili jglaiw .12

a copy of the request to your device's gallery, or click Sl 3agsll ddasll Cand y) Lle bsall of (&ilez polsdl gsaiw
on Done button to return to the list of request. el da505
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07:50:32 11/09/2022 Jaldl wud b

13. From the list of pending requests (pending), you can
click on cancel button to cancel the order.

14. Click on the Withdraw button to complete the
process from the ATM.

15. The QR code scanning screen will appear.

16. With the previous step; From the ATM, choose

Cardless Withdrawal Services.

TSP}
i
= :

07:50:32 11/09/2022 Juaidl 4.8 b

35 Gle sl eliSay (dudil o) dileall L)l 4a56 ye.13
bl el clal]
A Bl e dikasnll JlaSTnd Cimnu 33 tale BnsliiA
QR Ul 30) e sl el yqlaten 15
Gloass 351 LI Glyall o tdislud] Behsdl ge gel3lls. 16
A8y 99y |
o 8,0 )1 gl ALy NS (po donuunes 48 QR 503 el ygbisuw .17
sSidl fbgadl Guskai e Cond | dans
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17. A QR code will appear for you, scan it through the

Please Scan this QR code and enter the ot

scanning screen that appears in the withdrawal

service on JIB APP.

Please Scan this QR code and enter the ot

e sl ol Jsob a8 (STl oy diiiin 3380 l jglaiw .18
Gl pall dals Lle pansall g8all B (0TP) Jabiged! dislis
JleSiwd Gl pall 4li (8 Confirm y) Lle basl a3 (J3I
Tl ddeasll

18. You will show a pop-up with a confirmation code;
Enter the code that appears on the mobile screen
(OTP) in the space provided on the ATM screen, then
click the Confirm button on the ATM screen to

complete the process successfully.
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Scan ATM QR Scan ATM QR

WSl ATM 3L e OTP J5of st ATM a3l e OTP Jsol
ol dalac ol dalac

9895 9895
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ScanATM QR Scan ATM QR

Slpall jle> a2Ls e 2 U5 OR 35) 209 o2 Sluall jle> 3Ls e ) QR 36; 2d9 L2
ool dglac plaiy GuledS J5ls 31 ol dalac plaid elsd¥l J5ls 31

19. You can click Done button on the mobile App screen  (sSidl ibsall il Lo ddasl] caadyy Gle bl elial. 19

to return to the main request list. » Al Ol da5ld) a9l
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