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Bla) lus 28 dous

Through the Islami Mobile Application, you can now open an Pl | Gl Cdb 28 (¥ elilSals (ibigo oM | Gadai IS (o
additional account open directly without the need to visit the ALs | Ol zud cdbay pagll o & x4l daxl el dolodl (99 8 i Lo
branch or submit an application to open an additional account e i)l o oSl

and complete it at the branch.

@) 11:47 @8) 11:47

English @

@ e

riaydll ol 1%

a8yl azgazn gie

Jordan Islamic Bankoo

Self Registration

L paSciun

E)

&

OTP Generator ATM/BRANCH
& TICKET

T He

Finance Calculator Cheque Verification Sl ass nlsas] ol 3l

B B

TERMS & CONDITIONS

CURRENCY CONVERTER

d @) a < O a

PROMOTIONS

Through the Islami Mobile App, login using your active account 0o J=d Ol plasiw] Jo3alb 08 ((bbge o] @adai JUS (1o
by entering your username and password. o Hgall dalSg pastiwal] pusl >
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Opening an additional account for a Jordanian customer Gy Gaxe Gyl Joleial Bls) ol xid

with updated information: o aseis Ugl plall elide sy do astdl plasiiwl g oSei) .1

1. To be able to use the service, you should first update your doas M5 (e - Cuasall Gixiiue wlawsdl oS s S elibly
information -If the account is due for updating- through the B V] Bk e > Liadl @b Ll g
Information update service available on the App or by

Ehble Coasd g & ,all8,b)
visiting the branch and updating your information.

Jordan Islamic Bankob wriapdll WMJ“\EﬁﬂJO"

Service Request

My Finances
=+#) Cheque Book Request > ¢ Sl gy
Update Information
[E  oOfficial Statement > < seeobea st B
=~ [« Inf i G
T4 OpenAdditional Account oo I ontact Information { o™ el bt (T
Ey Finance Request > Request Management < Jasel ol E/
o
% Currency Converter

[l BRANCHES &ATMs

A lall s34y £

(i) HelpCenter
saelldl Kon @

[EZ  Promstions & Messages

Jilesidly gl El
& Contact Us

{Gh  settings

2. Login to the service by selecting the request Managment, doas i3l & guy dbll A Hlasl ool Ll Jo30JL 03 .2
then choose the "Open Additional Account"” service. Als) wlus 2us
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e 8, i

3 Si6es
b Sl i, il o 31 i g e L

3. Agree to the terms and conditions specific to the service. i.ndadb dolHl Ay bgpidl e dadlgalls a3 .3
4. Before starting, you should prepare all the required e sl & olanll Gl ol guns jumaxd coudl Jud clde g 4
documents based on the type of account you want to open. 8 3l pall Gl £ g3
- Valid proof of identity (National ID card). (Las JIs>T ga) Jsmiall &)yl duass ol daby —

- Rental contract or utility bill (electricity or water elogl el oS 3,538 of L) die —

bill).

.Jo=tall 4 ylwg dha> dige gl dasy —
- Valid and up-to-date professional license. (=0 demub 8olgd) )8 dew —
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- Commercial registration certificate (merchant duaxidygo —
registration certificate).

— Selfie Photo.

Current Salary Account 1dlgy )yl Ll

Valid proof of identity (National ID card). (doae JloaT &g) duasis oldl by —
- Rental contract or utility bill (electricity or water _=L°3i=b)65 8;93[93%[;& A e

- Salary transfer letter from the employer or a "No Sl WordliosT e aidl sl srskil I b s
Objection Certificate" from one of the banks : . : : :
U8 ) dg> g0 dSlandls

duaxidygo —

operating in the Kingdom directed to our bank for

salary transfer.

- Selfie Photo.

On-demand accounts, savings accounts, and investment 14y bt dya gl Wblus /w8 gl bl /odh)l i Gblws

deposit accounts: (L5as JIs>] Lgn) duases ol dady —

- Valid proof of identity (National ID card). elo gl £ b 3gS 8,538 o ylow) e —

- Rental contract or utility bill (electricity or water Aeanidygo —
bill).

Oblusdl £ 1953 83l Wlaituall 83a guos ol oo ST Loy
ol e dulac dsylio Ji3 duisall

- Selfie Photo.
Please ensure you have all these documents ready for the
respective account types before proceeding with the account

opening process.
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Jordan Islamic Bankob

Open Additional Account

Purpose Of Opening Account »

Branch »

JIB

Do you want update your information?

No Yes

CONTINUE

5. After the system verifies your updated information, you can
apply for opening an Sub-Account as follows:

- Savings accounts, investment deposit accounts, and
on-demand accounts are opened directly, and you can
make deposits, E- transfers, or link your account to
mobile banking services directly. Your account will be
accessible through both mobile banking and internet

banking channels.

w;,ﬂlwmy\.gmloo

ksl olua il

4 louad | i ya L1

4 £ oyl

oyl sl el
Sanasall cliblly Cosss syi Jo

3 P

206 iy patl] llSaly felibly Caasd oo Ul Gasd] any
gl e A ol 28 51 ALd] ol
Oblawsdl o4y laliwd] dayasll Cluwsg juooill Gl —
o &1l pSug piles JS—ity lgaid aty cllall s
b sall lo sty el L oy of g STl Jy =l
G P Gl Wb |l Com i bue JSies (oSl
il S (il il (aSiall (blisal
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@ www.jordanislamicbank.com

- Currentaccounts and current salary accounts require
completing the account opening request with the

assistance of a branch employee.

Note: The system will verify your updated information, and if you
have already updated your information, a prompt will appear asking

if youwant to update your information again or not."

Jordan Islamic Bankoo I Islamic Bankob

Purpose Of Opening Account Open Additional Account

education
) Purpose Of Opening Account 4
saving
housing F— >
Import

Export

Qther

investment

Financial Services

Power of Attorney

Partner / authorized by a legal person
payroll

free interest loan

investment deposits

@ jibcustomerservice@islamicbank.com.jo

IS Ule ai Cailg) dyy ol blusdls 4 lnl sbluad] —
£ )l cabge PN o JoSitun lus 2id clb

Gaswe s JI> P9 il Cyaxi o pladl Gasiw :da>Na

£ =

A Al Taaze elibily G 35 cuS ol 8380 @l kit elibilud

iaydll g\n.le.lJI\J.x.dpo

slaayl

o=l
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eeal

ey
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6. Choose the main purpose of opening the account (education, )yl (pudai) Clowad 2 (o et I 4 LS a8 .6
imports, savings, etc.) - Different account types vary e ] P | &'ﬁi‘ alis Ol 2 oo D)l WS L - (cy59)

depending on the purpose of the account.

-0
7. Select the branch where you want to open the account. ad sl i g5 g3l &8l 3l .7
Jordan Islamic Banko‘) Jordan Islamic Bankoo .,J\i-'lJ-ill\,lw-ll-u-!J[lJﬂ:!_ljv wriaydll WMJ[ﬁiﬂq
Open Additional Account Open Additional Account riba) Sloa i Ll wiba) Slaa pi Ll
education » education » 4 bl 4 palacll
Sweileh Branch » Sweileh Branch » 4 [P 4 whisa
1000 1000 1000 1000
Current Account » Account Type » 4 Lla il 4 wleallf s
Account Currency » 4 wloeadl dlae

8. Enter the expected annual deposit amount for the account. Slusdl Gle 2890l (sgindl £ lao)] doid J>ol .8
9. Specify the type of account you want to open: a8 Wy gl ol g9 00> 9

fedbll e wlwe /gy 6 vl /5y ol —
£ ol o (o Juomll (3T wlws Mol pas by
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- Current account / Current salary account / On- 8 liSay pd gl Llwsg 4 yleiiw] dasagll Clws -
demand account: It is required that the customer does & B 9> gall el LA YL Lagin JSI Llws
notalready possess another account of the same type. Ll £ 9,8 e 3T 8,8 Sl Bl & »all

- Investment deposit account and savings account: You Loy bl xid & 5 Al dbasll 351,10
can open an account for each of them in addition to :
. SEazalss clebial il

your existing account at the same branch or at any

other branch of the bank.

10. Choose the currency in which you want to open the account.

11. Click on the "Continue" button.
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. . %
Jordan Islamic Bani Jordan Islamic Bankid wpiasll rodluad| Liall'0 il o] gmpﬂ
Open Additional Account Open Additional Account iba] oloa g Gl
Fapls Slilea
Select the account which you want to approve its gt oy 15 e s 1] bl 01 aadl Slall 4asds slaiels e 3 @il olaall 32

signature for the new

count

S —_— S

12. The terms and conditions specific to the account you want to A8 (i 3 i U Gl do ) 819 bgpidl el jehaiw. 12

open will be displayed. Read them carefully, then click on the : Slyeiwlyy Lle sl a3 Jous Lgis] i
"Continue" button. dbdyell Lals ol Gl Ll jghaiw il s daild (3».13

13.From your account list, the accounts associated with your Ui aloglidnbed by s 3 @l bl i) selaislos
signatures will appear. Select the account whose signature s ;
3 i : - Jbge M| 8LSE M5 (re 05Lis] a3 (sl

you want to link with the account you are creating through

the Islami Mobile channel.

14. Click on the "Continue" button.
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Open Additional Account Open Additional Account wibal Olowa mis b

Scan the back side dpasuid] dsgl) Al dxgll Zue

Scan the front side Laan il &gpll oale¥ | dagll e

iy Lol dpasid] Jls>Y @8lky 255 L
(ALl sledl)

Please place your status ID card (front side) (igeaLa¥ ngll) obs Lalad) doanall Jlga¥l Gllas gy s

Please place your status ID card (back side)

CONTINUE CONTINUE

15.1If you want to open a savings account, investment deposit Ol of &y leitiuwl dayag Clwsgl ud g3 Ll s oyi 13].15
account, or on-demand account, the system will ask you to Jle>¥l & o0 8y50 e plaidl clis el w cdbll caxi
scan an image of your national ID card's frontand back. sl azoll a3 aledll anoll po duioial]
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Open Additional Account Open Additional Account oilea) Oloua s il wdila) ol zid ol

Are you ready to take your picture? Are you ready to take your picture? S8)5u0 33¥ dmiums Sl o $8)500 43 ssiwme il o

Alert
Please note that the image of the selfie
is viewed by bank employees for
business purposes

Alert
Loale gMYI o3y Alull )00 04 alal
il JaiBge i o Josll Sl

oK OK

Please place your face in the space provided to Please place your face in the space provided to 8ysuall 33¥ Gaasall olKall (B axgll guag el 8y5uall 333 powazall HlSall (B axgll gubg el
take the photo to match it with your ID take the photo to match it with your ID D08l 850 g0 lgidilhog Aol 8)5:0 20 lgidsllaag

16.After scanning the ID, you need to take a selfie. The 8 yguall dislas Al (il 8 )50 33T elde oy G 9g)l e 92316
application will verify the selfie against your national ID data, iy cdalad Jls g wely ol doaadl Jlg>Y obily go
and if they match, it will proceed to the attachments upload ilid yoll Juasd dislid Gudadl

screen.

@ www.jordanislamicbank.com @ jibcustomerservice@islamicbank.com.jo @ /JordanIslamicBankOfficial D 496265680001




Jordan Islamic Bankoo

Open Additional Account

vith all of your required documents from your
ith specifying it's type

Merchant Registration Certificate
(Commercial Register)*
Add attachment

Personal identification document
(Front Side)

Add attachment

Recent profession practice license

Jordan Islamic Bankvb

Open Additional Account

All personal documents and
photos will be seen by the

ol gwmm_g_fylob

il olua ghicll
& s wand pa ciile o Tusllall 304 auans By od
EELTINS
v(@J'?;LJ?-‘"]J?BJ:\_n-AJSJLG,i
E8o d3Lal
djﬂﬂffuwggl]afﬁ;_z;.g;@j
(el ) Bim s Ul in

&8y &L

%

il ot tll iyl

Silisll graz e eUbY al

N Fola gl eliseS 33508 5T 5las) ade ab, 8 oo duachid] I
(valid)* Bank's employees for work o Sl st ot sl Twl; R rws
Add attachment purposes. $9y0 dSLal el Glle) el
PETES [P [) I PP N et 51
Rent contract or electricity or { % e @9lgo

water bill* Ok e dlal

Add attachment

iuaing
. ho o $ dilal .@
Personal identification document

(Back Side)

Add attachment

Selfie Photo

Add attachment

Pl i ymis Liilg) 6l Gl of @yl Dl zud @)113].17
800 3375 4 se)l el Aol (590 ilid pell Juanss dislis
(> By9:0) il

17.1f you want to open a currentaccount or current salary
account, the system will display the attachments upload

screen without the need to scan the ID and take a selfie

(Livness).

Note: :dasSMe

Attachments vary based on the type of account you wish to open.

i ol el Cluasd] § 95 ey s ol Cakises

18. Click on the "Continue" button. oleiwl )y e 2ol .18
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Mobile Token Registration CERTIFICATE

LS Loy 25 53l Bam il B yall 35,12 JLas] s
Jasdlelsila o5, ol Gaas

Download Certificate

enter the OTP dan Islamic Bank 0 ntity wit Sanlgll 8 all 5,0 LK JLas] ooy

gned documents

)cuments,
Resend document:

19. Upload the security certificate -if not uploaded previously- 5ol - Ge lghass ai o J> B - Aol 8algid] Juoy p5.19

and enter the OTP sent to your registered phone with the lidl o) Jznall eliile) Juspall y0all o)
bank.
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Mobile Token E-Signature ESENA R TP [ ) g S asgill

sl 3oy ]

Forgot PIN/Reactivate E-Signature i Bole] =9 0dl 1oy s

20. Click on the "Sign" button and enter your PIN code. by ol yopadl 3oy J3al &5 2B gl ) e sl .20
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Jordan Islamic Bankob Jordan Islamic Bankoo iapdll gro sl \—Lu”oo

il @c.lbu.ﬂl_?_f{po

ac cer essfully. submitted iz 2400003
Account Number 1789312510400001 Lol sl g 5 g8l sl 357017 eaa ll a8l
Branch Name IRBID ALHASHMI Reference Number 357018 46 ¢4l a5,
Branch Number 65

21. A success screen will appear with your 19-digit bank account 19 oo g95adl (1Sidl il /859 ddosll Z o Ll jehiw.21
number for online requests, the reference number, and the lowadl & ,89 Gyl a8, o (Online) —JI wllall &l
branch of the account for completing offline requests. .(Offline) JI &b sl bl JleSiwd

@ www.jordanislamicbank.com {E jibcustomerservice@islamicbank.com.jo @ /JordanIslamicBankOfficial D 496265680001




Important Note:

Jordan Islamic Bankob Gniagdll gpnﬂmﬂ'-'{lﬂ_‘o
Open Additional Account wiba] oliaa i Gl
Purpose Of Opening Account > 4 [ RN SR Y
Branch > 4 £ ol
JiB a3l edlal elil
You should update your information to G sl L8 Hel elilily Cauoni alyle am
access open additional account Clusl mis doss
No Yes b P}

CONTINUE o]

1. If youhaven't updated your information through the Guahai M3 (o Luaane el Lo Gy oty Cad 08 S5 @) Js B .1
Islami Mobile Application or the branch for a period elde o (opiiun pe W35 8w & 280l IS e of Jsbige oS

exceeding two years, you must use the information 58] gall dass celilily Cu sy @b Ll Cay i3 doisd Jam Yl

i doasd Jo3 | clilals & 58l NS o elililo Cyaxi Ll

update service to update your information. After
your information is updated and approved at the

branch, you can proceed with the service to open an

additional account.
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Jordan Islamic Bankoo UETH] QWMJ|_~?_-§:LJJO"

Update Customer Information Jolaill 5lily 2aes
Fill out the fields according ta your personal docurnent il G55 Laglas oo <L Jgial | s oF
information

Fadiall é_uﬂuau:.x|

Jordanian Client |

Document Type Gsllpd
el Balpd > < e Baled

Document 1D RERTII
£3674953 | 23674953

Sl
Document issue date

08/08/2014 Zas bl
Date 08/08/2014
NI IEIYE
Document expiration date
09/08/2024 -l

Date 09/08/2024

2. If you are a military companion and possess an cdpainy A856S (uasi Balg—i cllilalg 20wl 3Ly (o S ) .2

official appointment certificate, all the accounts you iledls S8 e Loty pods (Ul cilyluasd] gaaa (9Siiuus

apply for will be in the form of requests.
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Jordan Islamic Bankoo Giaplll ol -J-lﬂ_‘oo

Open Additional Account giba] ol g ol
Purpose Of Opening Account > 4 ol i i pya Ll
Branch » 4 £ gl

JiB JIB

‘You are onboarding customer, please

ale; dns e Jolaia il
refer to your Branch 38 dmslye G o Fayisl el il

Ck @lgo

CONTINUE e

3. If you don't have any existing signature accounts at -Q,J:gﬂﬂ/‘..JLau}; & 1l 8 Galag wilws (ol ellias oS5 @l o) .3
the branch (E- account), you won'tbe able to use the : (AL Dl zib dons alaseiul ¢po oSed old
service for opening an additional account.

4. If you hold non-Jordanian citizenship, you can apply paddl o Say -dedy ¥ pué- (6,3 ¥ Ol—wizdl das> o CuS o) 4
for allaccount types in the form of requests, and they & i)l (o LI laSitusl At cllds JSi e @ibilusd! gaas llay
will be completed atthe branch in an offline manner-. .(Offline) JS.u
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Jordan Islamic Bankoo Gzl u_f“‘ﬂm”'d—lﬂ‘o
Open Additional Account gilia] ol i il
Purpose Of Opening Account > 4 ol i i pya Ll
Branch » 4 £adll
JiB JB
Your updated kyc in progress you can WiSay eyl agh lilly Cgamd wdb
use this sevvicizrjt:;appmved KYC L‘J#b&“ai!:‘?’-" _m a‘,_\;u D_m plasied
Ok Gdlso
5. Youwon'tbe able to complete the E-account opening elliad CuS o] GigSd] Claws 28 dous JloSiw! o oSl o .5
service if you have an eKYC processing (Update dddlgall ousd WYl elde Lo g i) aud ©bily Guaxs

Information). You must wait until the data update is & ill Cibige Jud ope bl Euasd Lle
approved by the branch employee.
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Jordan Islamic Bankoo Giasdl W*L'“J“'J-‘-'J'oo

Open Additional Account wila] olia phd ol
Purpose Of Opening Account > 4 il 7 e L300
Branch » 4 £yl

JiB JiB
‘Your opening new account in progress sda plasiul clise) . wamll chlue 28 f‘L>
you can use this service after approved Oleor zud b e 38lga)l aay dousdl

open new account request o

ok &élgo

CONTINUE ]

6. Youwon'tbe able to requesta new account (current/ o J B (lgy 6yl /5)) was Glus Cdb o oS o .6
current salary) if you have an accountrequestunder 31,8 33T o S U N elde Lo i) 0ud wlws b el

processing. You must wait until the branch makes a (28,1 of daslgall) ullall Sy

decision on the request (approval or rejection).
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education »

ABEAN EBLEAN BRANCH »
500
CURRENT ACCOUNT-DEMAND >

Jordanian Dinar »

CONTINUE

7. Ifyoualready have a currentaccount, current salary
account, or on-demand account with a signature, you

cannotapply for a new account of the same types.

8. If your account application is rejected on the same
day due to missing documents or any other reason,
you can reapply for another accounton the same day.

9. You cannot request more than one account on the

same day

10:55 ¢

ollaal U o Lgmd oSy @l Sl 5

4 palall

4 ke e £

500

4 llall eas Sy

4 PSP
Slyatesl

L Jn L SO By oG R O G TR

i 8 by il S Y6 (1B (30 g bl
£le¥l 0 po o

) of sl G psall s b s s 29, Jl> S .8

99¢J|M&ﬁidm)>TuLu>ulb OSan 3]

ol s B Ol o 3ST b cliSas ¥ L9
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Jordan Islamic Bankvo

w;,ﬂl@nmm.ﬂmp‘b

Open Additional Account weibal oloa mid L

Purpose Of Opening Account ol pia e a1

Branch £9,dll
JiB JIB

Yau can't open any additional account, Bl il ol aud aliSe) ¥
Please refer to Branch. &l dnzlpe
Ok @lsa
10. You cannot apply for more than one account on the o cswlwl s g & 80l S — iyl eblws oS o) .10
same day- » (BLa] Gl 2ud deas plasdinl (e Sel
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Jordan Islamic Bankvo

w;,ﬂ\wmyl.ﬂm\%

Open Additional Account il olaa i Ll

Purpose Of Opening Account ol i i pya Ll

Branch £ gl
JiB JIB

this service unavailable please refer el ol Ligl dxlia jué doaddl adn
to branch g8l dm=lyo
Ck &élse
11.If your account is joint, you won't be able to use the Ol 28 doas plaseiw] (o (Sali (8 dS e bl oS o). 11
service for opening an additional account. : .Alal
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Jordan Islamic Bankoo

Account Type leunl g3
CURRENT ACCOUNT-DEMAND bl enb allag
SAVING ACCOUNT eslae / udgill il
TIME ACCOUNTS L Leiend | Tagagll olos
12.1f you have recently had any returned checks, you 238 (pe OSali (19 (8 ¥ 8 ] B daxipe wlSud b oS13).12
won't be able to open a current account or current : ilgy 6yl Ll of 6yls Gl
salary account.
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Jordan Islamic Bankoo

Open Additional Account

Purpose Of Opening Account >

Branch »

JiB
You can't open any additional account,
Please refer to Branch.

Ck

CONTINUE

13. The service of opening an additional account cannot
be used for operators fromthe prohibited category to
deal with.

14.In case the service is used by high-risk operators, all
the accounts they submit in the form of requests will

be reviewed through the branch.

w;,ﬂ\wmyl.ﬂm\%

gilslolbemiol
4 Clwall @b g Gylad1
4 &yl
JIB
wn ] ol ol b cliSay ¥
£8)1 dazlye
@8lse
A

2381y~ el tall L] O d doss plasitul 3Sap %13
e el

oblall e galaleiall @13 e do astll plastiowl Jl> 5.14
Gl JSa e Lgasdity 9305y (Ul Sl gaaz (S
£ 4l S e Lgieaje pl
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Jordan Islamic Bankvb

Open Additional Account

Purpose Of Opening Account

Branch

JiB
The client has a dormant account
Please visit the branch to activate the
account.

Ok

g5l

JiB
dzxrlyo Lo el Cla Jolsiall axrg
Olesdl ogecr el g pall

@Slgo

CONTINUE ]

15.In case thereis a dormantaccount, the clients will not olus ¢l cdb e Jolaiall oSais o dols Olus 359 JI> A.15

be able to requestany account through the additional PYYY Oi aule Gy Cus (BLs] Olws 2ud deas IS o

account opening service. They should visit any ol aga> cla) el &9)50&&)3‘5 daye

branch of the bank to active their account.
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