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Jordan lstamic Bank

LOGIN

SELF REGISTRATION
NEW CUSTOMER
T &
SS1lly ilpaally 2l LR

ATM/ BRANCH

OTP GENERATOR
& TICKET
@ : Goelul ¢ a3 o gl Gluua 2

Need HELP?

(B % 2 & RO &
Log in to the Islamic Bank application, then follow these AU ol pladl) sl o5 ¢ Bl il ket ) J saall o8
s daleie A g I ASLEN DA e 1

steps:
1. Through the Main screen, choose New Customer.
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Jordan |slamic Bank @S ol | eliall (8 2K, Sa @3] codlay ) il o6 aS, SUal

Welcome To Jordan Islamic Bank

O S =
t = - Ol 5T (pag iy 1 by 3380 (b (oS il 5
| - ; Mo
T

JIB ; oyl edlwyl il
I have read, understand and accept B Aol ol bgpid] Ule @3lso il o
% iti - Mol il (3 i5S)] ol 23
Open your bank account in MINUTES, tTeITerm;& Eg‘dl'.mzs o{]ordan iR fw\fﬁl b
amic Bank Online Cu r e
ANYTIME and ANYWHERE o e meSme
Onboarding services
Prepare the following documents before starting
the E-Account creation process:
- National ID.
- Proof of Address (Water Bill, Electricity Bill...)
- Proof of Work (Salary Statement, Work ID...)

ACCEPT CANCEL

CONTINUE

2. You will display the terms and conditions for the E- pdall g SV ol i daddy dalall QeI g oy il @l jeliin 2
Account opening service provided by Jordan Islamic : (Y Sy ) e
Bank. Dl ) e sl (3

3. Click on Continue Button. 39 50 o Tarally a8 ¢alSaY) g oy il elil j§ aslil sdil el el w4

4. A Screen will appear for you to confirm that you have Aexdll )l jaindl

read the terms and conditions; Click OK to continue with

the service.
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Open New Account

Do you reside in Jordan?

(A natural person is considered a Jordanian national
(Expatriate), and has perman i one of
his family members in the Hashemit o
resident).

O Resident in Jordan

(O Expatriate outside Jordan (Resident)

(O Non-resident

CONTINUE

5. The App allows you to choose your residence status,
before logging the service; As follows:
- Ifyou are a Jordanian resident in Jordan: choose a
resident of Jordan.
- Ifyou are a Jordanian resident outside Jordan:
choose an expatriate resident outside Jordan.

Note: The service is available to Jordanian customers
only. Residents in Jordan or abroad who have a
permanent residence address in Jordan or one of his
family members.
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6. When you choose a resident outside Jordan; A list of
countries for which the service is available will appear.

7. Click on Continue Button.

Jordan Islamic Banklh

% Jordan Islamic Banklh Jordan Islamic Bankld
Jordan Islamic Bank
Open New Account oSl edlas dylatinl gilag a3 Wl s
ELECTRONIC INVEST DEPOSIT ) e
g iSIdl Gl Sl L .
53101 Callall Cases glag
Please choose the account information you ELECTRONIC CURRENT s 962
want to create ACCOUNT-DEMAND
oSl gy dole gilag
962 ELECTRONIC SALARY ACCOUNT
4 daall dlll
Health Status » 4 £ouall
Branch » 4 Gl £
PSSR |
Account Type » 937597
Oologlaall (o wiih
Dafaramnmaa Kmbar
— — — —
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8. Enter your approved phone number, on which you will SOl yall dple Al (oA 5 caainal) clila &8 ) JAo) ¢liad) & 53 aasT ey 8

receive official correspondence from the bank during the Pl 78 e e leiW) a5 Jaaedll Ailee 34 Gl (g0 A )
registration process and after completing the account LUl e (e Sl bl el Jiaal 89
opening. Aaall dlilla 232 10
9. Enter your national number. i) e g 8 A8 (e 4 g STV ella 38 & 5 oA & el a8 11
10. Determine your health. Gl (g SN b 85l 4238 3l jall 5 STV Cladl ¢ 53 2as 12
11. Select the branch in which you want to open your online (Rbaind dap gl ¢ ) callall it s ¢35 38 Gl 5 )
account from the list of bank branches. ol Gl ey Lol 1 Aa) fbual) i Alaal (gan sall o8 Al elarn 13

el il a8 gl JEEY) IR (ga ST S Clual) Jaalis e
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12. Select the type of electronic account you wish to open (E- Dl ) e haaal 14

Savings Account, E-Salary Account, E- Current Account, or A s A o) g V) bl Aalall eVl g da g i) @l ki 15

Investment Deposit Account). )i (38 5e
13. The reference number for the account opening request 393 Jalaiall 338U jelal s (g laii sl s Jlid) Jla 8 :3kaa3le

will be displayed, along with a link that allows you to view dstlaall g Y Aa sl) s Lalil) 33a )Y

more details about the account by visiting the bank’s
official website.

14. Click the Continue button.

15.The terms and conditions related to the selected E-
account will appear; choose Agree to proceed.
Note: If you select an investment account, a window will
appear showing the customer the balance limits for the

requested electronic deposit account.
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Open New Account
e b i

Jordan |slamic Bankl

e+ L] oA o 53 o) S 23, 43 13
tam 2Bl S+ o0 ¥ | pnla] bl s oliplalas

Open New Account
Sl b bes i | Sl )l L1l cilalS

Please enter the OTP that has been sent to your
This is your official phone number through which all your official 5 =
registered mobile number

transaction will be conducted with Jordan Islamic Bank, on which
ULloosS L) 3 llg Baslgl]

LS Jas] oo
el | ol Gl

you will receive all temporary passwords

968 59045404884

Baalyllayall b1 LK o] oas

- —

_ Jlolsle]

CONTINUE
CONTINUE

Toa ) o 4 Biailly b callinly cuad (3 Calgll o8 pUaill el (ym pay w16

16. The App will show you the phone number you entered,
verify it and then click on Continue button. : Dol ) Se
17.A OTP message will be sent to your phone number that 6 0o 0550 258 (e 4 Sl g allaaly Cuad (s3) Gliila 8 ) OTP b)) s 17
Dloaind ) e asal 25 Wil cald

you entered, consisting of a 6-digit code, enter it and click

on Continue button.
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Jordan |slamic Bankob Jordan [slamic Bankob cniagdll rodluall ._L....Ilo iapdll ol ._J.....IIOO
Open New Account Open New Account Sda oleus i KTNESR ey, 4t )
Are you Jordanian and have Jardanian nationality ? Do you have US citizenship ? i ¥ Lol oy il 5030 il § S ntiall Jaal S
Yes O No © Yes O No © o~ .~ =
Oy e O~
Do you have Green Card ? . . .
Do you hold and have previously held a high-level political, Ll L Se Lol Luato slid 5 Gaca o JiukS Ja S8, oY | el 1 Gkl JaaS Ja
military, judicial, public position? Yes O No o Sgpinad | ad) Lale .
()
Yes O Ne © o~ . O )

(3 e

Are you the real beneficiary of the account? Sobowndl o phidall dieallodi Ja

Yes O No © ()3 () ew

Ssoa] oluaia el
Do you have another nationalities (g wlds bl s

Ys O N O O3Q

18. Answer all questions presented by the app, then click on et ) e danal o pUaill Lpa jay Al AY) s e 221,18

Continue button.
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Open New Account Open New Account Open New Account

Scan the Back Side Scan the Front Side Are you ready to take your picture?

Please place your Status ID Card (Back Side) Please place your Status ID Card (front Side) Please place your face in the space
provided to take the photo to match it
with your ID

CONTINUE CONTINUE CONTINUE

19. Prepare your personal identification card, scan the front A el gel ala) dn sl s a8 kAl J)aYI s sty 8 19
side of your identity card, then press the Continue button. : Dol ) e vl

20. Scan the back of your ID and click on Continue button. Oloaial ) e ol G el sl A da gl s 28,20
Note: Scan Personnal ID in a place free from glare and high OSaid Allall el al g s ol (e (A 1S (B A sell sy @8 1Adas 3l
light, so that the app can read the ID data correctly. e JS 4 sel) il 36 8 (e oldail)

21. Putyour face in the place designated for taking a selfie and Lot o Lgililany il ) 3 )5 am AY (o addl) IS i deas o 21
match it with the Civil Status ID. Agaall Jl Y
Jsa¥) Gl ae il 5 ) o g Anal) I sa ) by dilae oty :ddasDle
Al
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Note: The civil status data and the selfie image are

matched with the civil status data.
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Jordan |slamic Bank

Open New Account Open New Account

Reference Number
57122

National ID »
9999999999

SurName. »
Eng

First Arabic Name
auyell dslll JsUl @il

Document Expiration Date

Father Arabic Name
ayyall dalll Ul ol
Document Issued Date

Grandfather Arabic Name
ayyell aalll 2zl el

Last Arabic Name
ay el aalll alilell cul

‘ EDIT ‘

CONTINUE

Jordan |slamic Bankl

Open New Account

Date of Birth

CONTINUE

Open New Account

CONTINUE

22.Full name in Arabic, full name in English, place of birth,
gender, mother's name, document number and date of
issuance and expiry.

23. Enter your place of birth, if the place of birth is Jordan,
choose the governorate in which you were born.

24. Select the place where the document was issued (Jordan)
and choose the governorate in which the document was
issued.

25. Click on the Continue button.
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26. Verify your data again, then click on Confirm button.

T -
Jordan Islamic Bank iy dll g.o_u.....ylu.f_l.iw.,.lmpo > riaydll ngl_ﬂaﬂq
Open New Account Open New Account RVRT L aaobowa pid
Please Enter Your Personal Information Please Enter Your Personal Information - Las il obilaglas Jlaa) <)l
v oo aE
— 4 el Al
< L | 966 540444999966
v v
184840
Provide a document provide your address / place dialatde@gmail.com
of resid ch as an electricity or water bill, rent

contrac title deed, etc...

oL e 557k i ¢ cliold] [l / clilsic padl Ty Liag)

Proof of Address el el 1 8 he siw v Slasy | ade Ll g1
Add Artachment . ‘J'J-"‘G@J
ot
Provide us with a document provide your Resident ID,
(current place of residence) Laliy | dupr i o clials] IKa prast didy Lag)
Proof of Resident LY =LAl aEs,
Add Attachment G4y ddlal

4

27.Determine your marital status. If you are married, enter dan g s Wz 5 W el Jaal Lo 5 e i€ Jla 3 dpelaaa ) clills aaa 27
the name of your husband/wife, specify the number of PO DY g ER R T JRRYS
children, and then enter their names. (bl aaS el 4 eland Jlay) alail) ol iy
The app allows you to enter the names of a maximum of 4 (Jaandll Al (450 ¢ AL JSy (el o8 ) Jia e 28
children. & d il il Q8 Jlay) e ST (g la)) Joall caila &8 Jao) 29

28. The phone number field will be displayed automatically, L 53 Y0 palal) JuaiV) Flite ) L ali Al A sl - Lika
without the possibility of modification. Ul Flide o Sl 28 5 JWA) (e St o kia)) S Q85 Ja1,.30

29. Enter the home phone number (optional). L 93,0 el Jlail) plide ) Lo ai )
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@ www.jordanislamicbank.com

30. Enter the fax number (optional).

31. Enter the mailbox in either Arabic or English (optional).

32. Enter the postal code consisting of numbers (optional).

33. Select the country for contact.

34. Enter your email address.

35. You can upload a document to prove your current place of
residence (your address), such as a water or electricity
bill, a rent contract, or a property title deed (optional).

36. You should upload the document proving your residency

such as Iqgama ID (Mandatory).
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Jordan |slamic Bankl

Jordan |slamic Bank

Open New Account Open New Account

Fill out the fields with your Residence information Fill out the fields with your Residence information

Current Address

v

is your current address the same as your home address?

Yes O No O

CONTINUE CONTINUE

37. After clicking Continue button, you should enter your
current address data in detail (country, city,
street/region, building and apartment name - office
number) in both Arabic and English.

38.In the event that your current address differs from your
address in the home country, choose No, then fill in all the
required information.

39. Click on Continue Button.

riagdll poLunl i’ riagdll o ua il iyl

TL_,illaLaﬁJaA ﬁ;ill.LLa_.;Lu

Lol Slaglae gle <Ly Jsiall Bant s Loliy | olaglas ole oLy Jsiall Lpad, a8

(dgebad¥1 &) ¢ 5Ll - Gl
el axiali] 5 s/ pdladl el (3] gas

Ayl

(g ) LS o, - Tl -] o3,
4 gl

(el A1) gl

(fusela¥ | 3801) S ;- Bl - Ll 5,

(el | 2l01) | |

Sl g g

4 Sdlg g

(s yall &3} f L)) - dalait]

Y s g B lstal allas et ol ol A

R FY T S R TR TR ]

Hall il sie Sy i) dlile g Ol il ) o aaall 223,37
Ay - A5y Ll o) s dakaiall/ g LS 5 Al 5 A sll) Jeaasilly
A alaiY) s A pall gpiallly (Sl

eler o a3 Y Al Y Al el gie e M) el gie Calia) Jla 838
A gthall SUL e

Do ) e el 39

@ www.jordanislamicbank.com

@ jibcustomerservice@islamicbank.com.jo @ /JordanIslamicBankOfficial D 496265680001




Jaal e Jalaial
e Al S E S it Y J a0

No Working Client:

40. If you are not working, answer “No” and then specify the

client’s status.

41. Enter a description of your monthly income source, then

click Continue.

qniagdll grodluu gl i

Jordan |slamic Ban

Open New Account KIEQUIE S|
Please Enter Your Employment Information cllac ol Gaagy oo
Are you currently working? ¥ plladl mBelly Jae ebal Ja

Yes O No (o] ©O:()

v -
4 Jolailldagle

[
CONTINUE -
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Jordan |slamic Bankl

Open New Account

Please Enter Your Employment Information

Jordan |slamic Bank
Open New Account

Please Enter Your Employment Information

Jordan |slamic BanklD

Open New Account

@ www.jordanislamicbank.com

Provide us with a document proving your work, such as
work contract, Salary statement, Work ID, etc

Proof of Work
Add Attachment

Provide us with a decument proving your sources of your
income or the nature of your activity

Proof of Activity Nature/ Source of Income
Add Attachment

CONTINUE

Provide us with a document proving your work, such as
work contract, Salary statement, Work ID, etc.

CONTINUE CONTINUE

Please Enter Your Employment Information

Are you currently working?

Yes (o] No O

Working customer:

42. Answer yes, then specify your employment status
(employee, professional).

43. Specify the work sector in which you work (public sector,
private sector, government, affiliated with the armed
forces / police / judiciary).

44, When choosing your employment status as an employee;

Choose a job, then select your job title.

@ jibcustomerservice@islamicbank.com.jo
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@ www.jordanislamicbank.com

45. Enter the name of the employer/institution in which you
work.

46.Enter the business phone number of the
company/institution; You will be able to enter the work
phone number with the country code in which you reside
or the country code for Jordan only.

47. Select the country of work in which you reside.

48. Enter Work’s City.

49. Specify the location of the work in detail, you should enter
the street and the area where the company / institution
you work for is located.

50. Enter a brief description of the nature of your business
activity. eg. The medical sector, smart systems
programming companies, general trade, ...etc.

51. Upload proof of work such as salary slip, work contract,
work ID...etc ( if avialble ).

52.Upload the proof of activity or source of income

document, then click the Continue button.

8 jibcustomerservice@islamicbank.com.jo
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Jordan |slamic BanklD Jordan |slamic Bani Jordan |slamic Bankl

Open New Account Open New Account Open New Account

do you have additional income? do you have additional income? do you have additional income?

Yes (o] No O Yes O No (o] Yes (o) No O
v v v
v v v
v v v
v v
v v v
v v

CONTINUE CONIRIE CONTINUE
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53.If you have additional income, select Yes, enter the source
of additional income, then select the amount of additional
income from the categories shown.
54. If you have no additional income; answer no.
55. Enter your income data, as follows:
- Choose the purpose of opening the account.
- Choose from the displayed categories the amount

of your monthly income.
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- Specify the expected operations on the account laall e Zad glal) lleal) ) S5 Jare 2an —

(cash deposit, financial transfer, ...). Glelay) Led Loy bl o 458 gial) Al dad Jao) —
- Enter the volume of expected operations on the Lo dpaail)
account. Dl ) e baal 56

- Determine the frequency of expected operations
on the account.

- Enter the value of the expected amounts on the
account, including cash deposits, per month.

56. Click on continue Button.
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E-Signature

E-Signature

E-signature is an individual's electronic identity,
and it takes the form of a digital certificate. An
electronic signature enables proof of your
identity when conducting E-transactions
through E-channels, facilitates the completion
of online transactions, and ensures the
protection of your personal data.

Open New Account

Please enter the OTP that has been sent to your
registered mobile number

Please enter the OTP

E-Signature

Document Certificate

This certificate is a digital certificate issued by
the Jordan Islamic Bank that links to your
identity with a pair of encryption keys that can
then be used to create digital signatures. The
digital signature takes legal protection through
a set of regulations and laws that grant digital
transactions and e-signed documents with

legal authenticity granted to paper documents.
You should request your certificate from the
Jordan Islamic Bank before starting to update
your data.

CONTINUE
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signature will be saved and linked to your created e

57.You Should upload the security certificate, which
guarantees the protection of your personal data by
encrypting the data and creating an electronic signature.

58. You will receive the special code through a sms message
on your phone number, enter the number and then click
the Continue button.

59. The E-signature screen will appear. Wait a while, the E-

account.

@ jibcustomerservice@islamicbank.com.jo @ /JordanIslamicBankOfficial D 496265680001

@ www.jordanislamicbank.com




60. You will display a PDF of the KYC form, which contains all Gl oSl aal Y ¢ ) el e dax ) PDF cald) Jaesdi a2y 61

the data. A A S i)
61. After downloading the PDF file, click Continue. Now you

have an E-account at the branch.

Jordan Islamic Bank0

%
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Create User Credential

paszuall Jgs.5 Sy 2La
Create your user name and password to be able to log into Pl ] Jo3 ! L o (Sazd jg3all alS pastuall pal (oa0)
the Mobile banking system & Intemet Banking. eyl ye 48 paall Slassdl 5 Jganall Sl e & padll Slaasd!
Your CIF:
pasiaall gl

2oy Byal o oSng Syl 16-8 u pasiaall gl 565 of o

UserName should have aracters and must consist
of at least 1 Uppercase c r(s), and not allowed any
special characters

39453
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Password should have 3-10 ch
of at least 1 uppercase chara:
symbol(s) allowed symbols a

and must consist
git(s) (0-9),1 Account Number 9972079417400002 L ol oo R e 9972080513400005 landl s
Account Number(7 digits) 9972079 e e 9972080 (il V o)l o)
JO72JIBAI0200... BAN Lallall Sl bl 03

IBAN  JO32JIBA1050009972079417400002

I hereby acknowledge that | have read, understand
[ ] and accept the Terms & Conditions of Jordan
" Islamic Bank Online Customer Onboarding service

CONTINUE

_

62.You will see a screen for creating a username and R e STl g e Al g padiinn anl oL ASLE Al jelain 62

password to be able to subscribe to the Islamic Mobile and Jlse i 3 5 dibge (D) Jead

e sl sl ke 63
63. Enter the username within the required conditions. Mol &5 (e g gl AalS oLl da g 55 Gania g yall AalS JWAL 28,64

Mobile Internet services.
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64. Enter the password within the conditions for creating a
password, and then confirm it.

65. Click Continue.

66.A confirmation screen will appear indicating that the
electronic account has been successfully opened. This
screen includes a Download button that allows you to
download the account agreement you have created.
Notes:

- When you perform any operation in the branch, and
make deposit, withdraw, and creat signiuture; your
account will be actual account.

- E- account will be limitedfor deposits, withdrawals

and transfers.
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